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Impact of Health Service Quality on Visitors Satisfaction at the Public
Hospitals in Jordan
By: Khaled Walid EI- Asad
Supervisor:
Dr. Read Ahmad Aba Zaid

ABSTRACT

The study aims to find out Impact of Health Service Quality on Visitors
Satisfaction at the Public Hospitals in Jordan by measuring the quality of the
health service of dimensions (reliability, response, reliability, confidence and
satisfaction of the auditors for the service provided by government hospitals in
the northern province of Jordan, the curriculum has been used Analytical
descriptive of its suitability for the nature of the study using the resolution tool
to collect data from the study sample. The Society of this study is from all
government hospitals in the northern region of Jordan (Irbid, Mafraq, Ajoun,
Jerash) and the number of 14 government hospitals, a sample of which has
been selected Study in a simple, random way, given the size of the community,
50 identification of each hospital was identified. The total sample of the study
(700) was audited by those who were reviewing government hospitals in the
northern region for treatment, and the results showed that the overall quality of
the health service was It came to a moderate degree and for all areas, where it
came first after confidence and credibility followed by second place after the
response followed by third place after the next, after the fourth rank after
sympathy, the last rank came after the reliability, as the results showed that the
level of satisfaction The auditors on the quality of the health service came at a

moderate college level.
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Finally, the study recommended the establishment of comprehensive health
centres in areas away from government hospital centres. The responsiveness
of the administrative cadre is rapid in order to meet the needs of the reviewers
and to take their opinions, which can contribute to improving the quality of the

hospital's health service.

Keywords: Health Service Quality, Visitors Satisfaction , Public Hospitals in

Jordan
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Model Summary

Model| R R Square Adjusted R Std. Error of]
Square]  the Estimate
1 2474 061 054 1.00135

s IsW i), abledl: yuolsdl Jlxbla. Predictors: (Constant),

ik, Doloww¥l: EIWI Jloedl, Ldlnably L1 @)l Jlowb), dawgolt)

dyolexeVl: GLI
ANOVAa
Model| Sum of Squares| dff Mean Square F Sig,
Regression| 42.266 5 8.453 8.430 .000b}
1 Residuall 652.761 651 1.003
Total 695.028 656
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og=zlyb) Loy Jlwa. Dependent Variable: :
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dysboas¥l: G Jlexbl, Dilocwd): EJWI Jlx), ddlaably

Coefficientsa
Mode]| Unstandardized| Standardized t Sig.
Coefficients| Coefficients
B| Std. Error Betal
(Constant) 3.127] 514 6.086) .000]
s Jo¥ Uit | .188 .090) .083 2.084  .038
dewsalt
: &;lﬁﬂ Ji=bi -.038- .105 -.018- -.360- 719|
dsdlozeyl
1 : S Jb) 130 .094 .058] 1.384 .167
Do)
da): &lj.ﬂ Jlbi .293 .050 .239 5.822 .000]
ddluablgl
2 gl Jlbl) -.030- .068 -.022- -.438- .662,
bl

o=z lybl Loy Jlwa. Dependent Variable: :
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